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TO WHOM IT MAY CONCERN
RE: LETTER OF RECOMMENDATION FOR Hi Tech Data Group™

The Salaries and Remuneration Commission (SRC) is pleased to provide this recommendation
for Hi Tech Data Group™ in recognition of the professional services delivered during a critical
data recovery assignment.

In September 2025, Hi Tech Data Group™ was engaged to undertake the recovery of essential
data from a server environment comprising sixteen RAID 5 drives following a storage failure.
The complexity of the configuration required advanced technical expertise, precision, and careful
management of the recovery process.

The team demonstrated exceptional professionalism and technical capability throughout the
assignment. Their approach was structured and thorough, with a strong focus on maintaining
data confidentiality, integrity, and security at every stage.

Communication during the engagement was handled effectively, with regular updates provided
and technical matters explained clearly. Their responsiveness and commitment contributed
greatly to the successful execution of the recovery exercise.

We are pleaséd to recommend Hi Tech Data Group™ asa capable and reliable provider of
server data recovery, digital forensics, cybersecurity, and specialized IT services. Their

professionalism and expertise make them a valuable partner for organizations dealing with
complex technology challenges.

We wish Hi Tech Data Group™ continued success in their future endeavors.

Yours faithfully,

Ypare

Eugene Waluvengo
Head of ICT
Salaries and Remuneration Commission (SRC)
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