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7" August 2026

TO WHOM IT MAY CONCERN

RE: RECOMMENDATION FOR Hi Tech Data Group™

Save the Elephants would like to recognize and recommend Hi Tech Data Group™ for the
exceptional service provided during a complex server data recovery project.

In August 2025, we engaged Hi Tech Data Group™ to recover critical information from a
server storage system consisting of eight RAID 5 drives following a system failure. The
nature of the incident required specialized technical expertise and a careful recovery
strategy.

From the initial assessment through completion of the recovery process, the team
demonstrated professionalism, technical competence, and a strong commitment to
protecting the confidentiality of our information. Their methodical approach and attention
to detail ensured that the recovery exercise was handled efficiently and responsibly.

The team maintained consistent communication throughout the engagement, providing
updates and explanations that helped us understand the progress and status of the
recovery.

We are satisfied with the service provided by Hi Tech Data Group™ and are happy to
recommend them to organizations requiring expertise in data recovery, digital forensics,
cybersecurity, and other advanced IT services.

We wish Hi Tech Data Group™ continued success in all their future projects.

Yours faithfully,
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